Pricing Guide & Fee Agreement

Pricing Guide/ Fee Agreement:

+ Individual Session Rate

e 53 -60 minutes $200.00
e Couple Session Rate

e 53 - 60 minutes $260.00
+ Family Session Rate

e 53 - 60 minutes $290.00

* As a courtesy, private pay family sessions involving fewer than three members will be billed under
the listed couple therapy rate.

Insurance eligible Couple and Family Sessions

Couple Sessions $60.00 + Copay
Family Sessions $90.00 + Copay

¢ Clients that no-show or cancelfreschedule with less than 24-hour notice will be charged the FULL private
rate of the missed appointment. Three consecutive no-shows could lead to a discharge from services.

+ Clients that arrive to their appointment after the session start time, not to exceed 15 minutes, will be
charged a $10 late fee. Tardiness of 15 minutes or more will result in a no-show cancellation.

« Appointment overages fees will be applied to each applicable session as follows:
e <15 minutes $25.00
e 16 - 30 minutes $50.00
e 31- 45 minutes $75.00
e 46 - 60 minutes $100.00

INSURANCE

Due to increase service demands, Supportive Advice, LLC. utilizes the third party Headway as their preferred
billing and insurnce verification platform. Please see Headway insurance disclaimer for additional information.

AETNA, UHC (United Health Care), UMR & Anthem BCBS, Medical Mutual, Carelon Behavioral Health, Cigna
and Evernorth, MultiPlan, Optum, Oscar Health, Oxford along with select EAP providers are currently
accepted for individual clients, however due to insurance billing policies a supplemental fee ranging from
$60-%$90 will be applied to individual insurance clients interested in engaging in couple or family therapy services.
This supplemental fee, as well as appointment overages, late fees, etc. do not qualify toward your insurance
deductible. This supplemental fee is not applicable to private pay (out-of-pocket) clients. We also provide
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https://care.headway.co/providers/aqueelah-wheatley-phd-imft

documents (i.e. Superbills) to assist with monthly client reimbursement for out-of-network private pay clients. If
your insurance company provides out-of-network reimbursement benefits, you could be reimbursed for some or
all of your upfront private pay session costs.

« IMPORTANT NOTE: Goverment Funded Health Plans are not currently accepted individually or as extensions
of commerical insurances. Please verfify the specifics of your benefits, co-pay, coinsurance, deductible, and
reimbursement rate with your insurance provider before scheduling.

DISCLAIMER

This fee schedule is subject to change without prior notice; however, each client will have the changes made
available to them before any changes are billed. Payments are due on the date of each appointment. These
payments may be collected by the clinician or paid by the client on the date of session. Any payment that is not
successfully accepted by the end of business of the scheduled appointment is subject to incur a $10.00
late/return fee. There will be no late fee for delayed processing.
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